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INBOUND

▪ Overland Tours Service
▪ Seat in Coach
▪ Cruise Handling 
▪ Incentive Group Services
▪ Community-Based tourism
▪ Panorama Experience Tour

▪ MICE (Meeting, Incentive, 
Convention, Exhibition)

▪ Transportation Provider 
(Coaches, Medium Buses, Mini Van)

▪ Shuttle Services
▪ Logistic
▪ B2B Hotel Aggregator

TRAVEL RELATED
OUTBOUND /

TRAVEL-LEISURE

▪ Outbound Tours
▪ Corporate Travel
▪ Corporate Incentive 

Management 
▪ Travel Franchise
▪ Pilgrimage Tours
▪ Moslem Tour
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INBOUNDPORTFOLIOS
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OUTBOUND /
TRAVEL-LEISURE



Subsidiaries Associated Companies Strategic Partner Alliance

INBOUND
OUTBOUND /

TRAVEL - LEISURE

▪ JTB Corp.
▪ Chan Brothers Travel
▪ Carlson Wagonlit Travel

TRANSPORTATION

▪ Gray Line

M EDIA

▪ Overland Tours Service
▪ Seat in Coach
▪ Cruise Handling 
▪ Incentive Group Services
▪ Community-Based tourism
▪ Panorama Experience Tour

▪ Outbound Tours
▪ Corporate Travel
▪ Corporate Incentive 

Management 
▪ Travel Franchise
▪ Pilgrimage Tours
▪ Umroh Service

▪ Meetings
▪ Incentives
▪ Conventions
▪ Exhibitions
▪ Publication
▪ Live Events 
▪ Event Management
▪ Digital Content

▪ Transportation Provider 
(Coaches, Medium Buses,       
Mini Vans)

▪ Shuttle Services
▪ Logistic
▪ Domestic Tours (Open Trip)

▪ Carlson Wagonlit Travel 
Indonesia
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CORPORATE PRESENTATION
Sumber: BPS, Februari 2023

KUNJUNGAN WISMAN KE INDONESIA

ANGKUTAN UDARA DOMESTIKANGKUTAN UDARA INTERNASIONAL

Sumber: BPS, April 2023. Angka dalam jutaan

ANGKUTAN UDARA YoY NAIK

Kedatangan tertinggi melalui
Ngurah Rai Airport Bali 
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TOP 10 BUSIEST AIRPORTS IN SOUTH EAST 
ASIA – MARCH 2023

Sumber: Official Airlines Guide, April 2023

DOMESTIC ROUTES - MARCH 2023

INTERNATIONAL ROUTES - MARCH 2023

TOP 10 FLIGHT ROUTES IN SOUTH EAST ASIA
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Sumber: Official Airlines Guide, April 2023

Total seat capacity in SEA: 20% lower than 2019 at 34,8 million seats (March 2023)

Domestic:
13% below 2019

International:
31% below 2019
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Sumber: Dirjen Hubud Korwil IV, Februari 2023



Sumber: Kemenhub April 2023





Antusiasme masyarakat yang ingin berlibur di beragam pameran Travel



Antusiasme masyarakat yang ingin berlibur di beragam pameran Travel
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Corporate Travel semakin meningkat seiring

aktifitas bisnis yang kembali normal

Corporate Travel segment (pax)

50.167

36.977

49.911
53116

Q1 2022 Q2 2022 Q3 2022 Q4 2022



Group tour ke beragam destinasi dunia

7.922

13.411
14.843

19.895

Q1 2022 Q2 2022 Q3 2022 Q4 2022

251%

Leisure Travel segment (pax)



Corporate Incentive mulai meningkat seiring WFO kembali diberlakukan

Corporate Incentive Travel segment (pax)

2.314

3.136

4.605 4.589

Q1 2022 Q2 2022 Q3 2022 Q4 2022

198%



Moslem Tour: Momentum menangkap moslem market Indonesia
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Pax handling comparison: 

FY2019 vs FY2022

526.748

60.403 53.524 69.359 77.600

260.886

FY 2019 Q1 2022 Q2 2022 Q3 2022 Q4 2022 FY 2022

49,5% of pre-
pandemic 

level

Pax handling comparison: 

Q1/20 vs Q1/23

86.545 

27.739 

60.403 

84.392 

Q1-2020 Q1-2021 Q1-2022 Q1-2023

97,5% of 
Q1/2022 

performance



Wisman kembali berlibur di Indonesia



Wisman kembali berlibur di Thailand



Wisman kembali berlibur di Malaysia



Kegiatan B2B Trade Show kembali aktif diikuti Perseroan 

untuk mendatangkan wisman



Kegiatan B2B Trade Show kembali aktif diikuti Perseroan untuk mendatangkan wisman

Panorama in TopResa Paris, 
September 2022

Panorama at ITB Asia –
Singapore, October 2022
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Panorama in ASEAN Tourism Forum -
Yogyakarta, January 2023 



Sales Visit ke mitra Travel agents di beragam negara yang menjadi source market
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10.337
8.502

4.975

9.453 10.193

16.457

FY2020 FY2021 Q1/22 Q2/22 Q3/22 Q4/22

2022 Pax Handling (Quarterly) 
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Pax handling comparison FY22

139.565

10.337 8.502

41.078

FY 2019 FY 2020 FY 2021 FY 2022

Pax handling comparison Q1/19 vs Q1/23

29,4% of 
pre-

pandemic 
level

1,24%
above
2019

330%

22.186 

11.950 

5.621 

22.462 

Q1-2019 Q1-2020 Q1-2022 Q1-2023



EMPLOYEE READINESS, 

BRAND PRESENCE, CLIENT 

DATABASE, MARKET TRUST 

‘PENT UP DEMAND/ 

REVENGE TRAVEL’ 

MOMENTUM

TERBUKANYA NEGARA-

NEGARA BAIK SEBAGAI 

DESTINASI MAUPUN 

SOURCE MARKET



Trade show (b2b) dan Travel Fair (b2c)

JANUARY

MARCH

MAY

SEPTEMBER

OCTOBER

NOVEMBER

SEPT

OCTOBER

SEP-OCT

NOVEMBER

FEBRUARY

MARCH

MARCH

MARCH

APRIL

APRIL

JULY - AUG

AUGUST

AUGUST

SEPT
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TIKET PESAWAT HOTEL VOUCHER OUTBOUND INBOUND OTHERS

Q1 - 2022

Q1 - 2023
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Q1 - 2022

Q1 - 2023



Balance Sheet Ratio
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In million rupiah

Investment/portfolio performances
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Optimalisasi resources untuk
menangkap momentum 
Pent-up demand 

1

2
Konsisten menerapkan Smart-Operation 
yang dapat menekan 50-60% biaya

a) Menjaga Opex pada level yang 
manageable 

b) Penggunaan teknologi di back-end untuk
peningkatan efektifitas dan produktifitas
operasional (TourPlan, COBT, Aurora, 
Jarvis, Arjuna, Katrina, Monica)

c) Panorama Agent dengan business model 
B2B2C dapat meningkatkan produktifitas
tanpa meningkatkan fixed costs

3
Deleveraging melalui divestasi asset 
ataupun portfolio yang tidak produktif
untuk mengurangi debt ratio

4
Menjalankan Omni-channel model untuk
meningkatkan end-to-end business ecosystem 
dan memperluas distribution channel

a) Panorama.ID sebagai B2C apps yang menyediakan
produk komponen (tiket, hotel voucher, kereta, 
entrance fee) dan terutama perjalanan liburan

b) Panorama Agent sebagai extension dari Travel 
Consultant yang dibekali dengan aplikasi PAG

c) COBT (Corporate Online Booking Tools) sebagai
system pemesanan komponen(tiket, hotel voucher, 
kereta, car rental) perjalanan bisnis

d) Open-trip apps untuk menjual paket liburan hemat
dengan segmen market millennial

e) Kolaborasi dengan OTA untuk menjual produk
wisata, excursion/day tour



DISCLAIMER

These materials have been prepared by PT Panorama Sentrawisata Tbk (the “Company”) and have not been
independently verified. No representation or warranty, expressed or implied, is made and no reliance should be placed on
the accuracy, fairness or completeness of the information presented or contained in these materials. The Company or any
of its affiliates, advisers or representatives accepts no liability whatsoever for any loss howsoever arising from any
information presented or contained in these materials. The information presented or contained in these materials is
subject to change without notice and its accuracy is not guaranteed.

These materials contain statements that constitute forward-looking statements. These statements include descriptions
regarding the intent, belief or current expectations of the Company or its officers with respect to the consolidated results
of operations and financial condition of the Company. These statements can be recognized by the use of words such as
“expects,” “plan,” “will,” “estimates,” “projects,” “intends,” or words of similar meaning. Such forward-looking statements
are not guarantees of future performance and involve risks and uncertainties, and actual results may differ from those in
the forward-looking statements as a result of various factors and assumptions. The Company has no obligation and does
not undertake to revise forward-looking statements to reflect future events or circumstances.

These materials are for information purposes only and do not constitute or form part of an offer, solicitation or invitation
of any offer to buy or subscribe for any securities of the Company, in any jurisdiction, nor should it or any part of it form
the basis of, or be relied upon in any connection with, any contract, commitment or investment decision whatsoever. Any
decision to purchase or subscribe for any securities of the Company should be made after seeking appropriate
professional advice.
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THANK YOU

www.panorama-sentrawisata.com

corsec.panr@panorama-group.com



PT. PANORAMA SENTRAWISATA, TBK.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 33
	Slide 34
	Slide 35

