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INBOUND

▪ Overland Tours Service
▪ Seat in Coach
▪ Cruise Handling 
▪ Incentive Group Services
▪ Community-Based tourism
▪ Panorama Experience Tour

▪ MICE (Meeting, Incentive, 
Convention, Exhibition)

▪ Transportation Provider 
(Coaches, Medium Buses, Mini Van)

▪ Shuttle Services
▪ Logistic
▪ B2B Hotel Aggregator

TRAVEL RELATED
OUTBOUND /

TRAVEL-LEISURE

▪ Outbound Tours
▪ Corporate Travel
▪ Corporate Incentive 

Management 
▪ Travel Franchise
▪ Pilgrimage Tours
▪ Moslem Tour
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INBOUND
TRAVEL-RELATED 

/PORTFOLIOS
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OUTBOUND /
TRAVEL-LEISURE



Subsidiaries Associated Companies Strategic Partner Alliance

INBOUND
OUTBOUND /

TRAVEL - LEISURE

▪ JTB Corp.
▪ Chan Brothers Travel
▪ Carlson Wagonlit Travel

TRANSPORTATION

▪ Gray Line

M EDIA

▪ Overland Tours Service
▪ Seat in Coach
▪ Cruise Handling 
▪ Incentive Group Services
▪ Community-Based tourism
▪ Panorama Experience Tour

▪ Outbound Tours
▪ Corporate Travel
▪ Corporate Incentive 

Management 
▪ Travel Franchise
▪ Pilgrimage Tours
▪ Umroh Service

▪ Meetings
▪ Incentives
▪ Conventions
▪ Exhibitions
▪ Publication
▪ Live Events 
▪ Event Management
▪ Digital Content

▪ Transportation Provider 
(Coaches, Medium Buses,       
Mini Vans)

▪ Shuttle Services
▪ Logistic
▪ Domestic Tours (Open Trip)

▪ Carlson Wagonlit Travel 
Indonesia
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Source: BPS, July 2023

FOREIGN ARRIVAL TO INDONESIA

Highest arrival through 
Ngurah Rai Airport Bali 

FOREIGN ARRIVAL TO INDONESIA 
1H/2023 

DOMESTIC MOVEMENT IN INDONESIA 1H/2023 
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Source : Official Airlines Guide, July 2023

Total seat capacity in SEA: 244,9 million seats capacity (Domestic and International,        
Jan-Jul 2023), yet still 19% lower than 2019

Domestic:
13% below 2019

International:
30% below 2019





High enthusiasm from domestic market to buy tour and travel products in 

several travel fairs
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CORPORATE TRAVEL

Services for business travel 
needs within the country 
and abroad. 
Business model: b2b
Market: Indonesia 
corporation, Government

LEISURE TOUR

Services for domestic and 
overseas holiday products include 
component products (tickets, 
hotel vouchers, etc.)
Business model: b2b, b2b2c
Market: Domestic, retail

CORPORATE INCENTIVE

Services for companies that provide rewards in 
the form of trips or holidays to employees, 
partners or other relations. 
Business model: b2b
Market: Indonesia companies
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526.748

260.886

113.927
161.404

FY2019 FY2022 1H22 1H23

Pax Handling (1H2023) 

41,67%

Pax handling comparison: 

FY2019 vs FY2022

526.748

60.403 53.524 69.359 77.600

260.886

FY 2019 Q1 2022 Q2 2022 Q3 2022 Q4 2022 FY 2022

49,5% of pre-
pandemic 

level
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Actively participates in various B2B trade shows abroad

Panorama at ITB Berlin –
Berlin, March 2023

CORPORATE PRESENTATION

Panorama at Arabian Travel 
Mart (ATM)-Dubai, April 2023

Panorama at Asian Tourism
Forum (ATF), February 2023
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10.337 8.502

41.078 40.857

FY2020 FY2021 FY2022 1H/23

Pax Handling (1H2023) Pax handling FY2023 (Projection)

139.565

10.337 8.502

41.078

80.000

FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 (P)

57,3% of 
pre-pandemic 

level
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EARNING AFTER TAX (EAT)REVENUE

EBITDAPAX HANDLING TREND

In million rupiah In million rupiah

In million rupiah
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REVENUE BREAKDOWN 2021-2022  REVENUE BREAKDOWN 1H2022 vs 1H2023
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Optimizing resources to 
capture the pent-up demand 
momentum

1

2
Implement Smart-Operation that could 
reduce 50-60% of expenses

a) Maintaining Opex at a manageable level
b) Use of technology in the back-end to 

increase operational effectiveness and 
productivity (TourPlan, COBT, Aurora, 
Jarvis, Arjuna, Katrina, Monica)

c) Panorama Agent with a B2B2C business 
model can increase productivity without 
increasing fixed costs

3
Deleveraging by divestment of non-
productive assets or portfolio to reduce 
debt ratio

4
Run Omni-channel model to increase end-to-
end business ecosystem and extending 
distribution channel

a) Panorama.ID as B2C apps which sell component 
products (air ticket, hotel voucher, train ticket, 
entrance fee) dan especially group tour packages

b) Panorama Agent as an extension of Travel 
Consultant which equipped by special mobile 
application

c) COBT (Corporate Online Booking Tools) as a 
reservation system for component product (air 
ticket, hotel voucher, train ticket, car rental) that 
specially made for business trips

d) Open-trip apps to sell to sell frugal vacation 
packages for the millennial market segment

e) Collaboration with OTA to sell tourism products, 
excursion/day tours



DISCLAIMER

These materials have been prepared by PT Panorama Sentrawisata Tbk (the “Company”) and have not been
independently verified. No representation or warranty, expressed or implied, is made and no reliance should be placed on
the accuracy, fairness or completeness of the information presented or contained in these materials. The Company or any
of its affiliates, advisers or representatives accepts no liability whatsoever for any loss howsoever arising from any
information presented or contained in these materials. The information presented or contained in these materials is
subject to change without notice and its accuracy is not guaranteed.

These materials contain statements that constitute forward-looking statements. These statements include descriptions
regarding the intent, belief or current expectations of the Company or its officers with respect to the consolidated results
of operations and financial condition of the Company. These statements can be recognized by the use of words such as
“expects,” “plan,” “will,” “estimates,” “projects,” “intends,” or words of similar meaning. Such forward-looking statements
are not guarantees of future performance and involve risks and uncertainties, and actual results may differ from those in
the forward-looking statements as a result of various factors and assumptions. The Company has no obligation and does
not undertake to revise forward-looking statements to reflect future events or circumstances.

These materials are for information purposes only and do not constitute or form part of an offer, solicitation or invitation
of any offer to buy or subscribe for any securities of the Company, in any jurisdiction, nor should it or any part of it form
the basis of, or be relied upon in any connection with, any contract, commitment or investment decision whatsoever. Any
decision to purchase or subscribe for any securities of the Company should be made after seeking appropriate
professional advice.
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THANK YOU

www.panorama-sentrawisata.com

corsec.panr@panorama-group.com
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